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In format ion:  Trad ing  in  any  investment  opportun i ty  that  may  generate  prof i t  requ i res  Wor ld
Quest ' s  customers  to  depos i t  money  in  the i r  on l ine  accounts .  Prof i t s  may  be  wi thdrawn f rom the
onl ine  account .  Depos i t s  and  wi thdrawals  are  regu lated  by  th i s  Depos i t  and  Withdrawal  Po l i cy  as
wel l  as  the  genera l l y  app l i cab le  Terms  and  Condi t ions .  

1 .Depos i t s   

In format ion:  Trad ing  in  any  investment  opportun i ty  that  may  generate  prof i t  requ i res  Wor ld
Quest ' s  customers  to  depos i t  money  in  the i r  on l ine  accounts .  Prof i t s  may  be  wi thdrawn f rom the
onl ine  account .  Depos i t s  and  wi thdrawals  are  regu lated  by  th i s  Depos i t  and  Withdrawal  Po l i cy  as
wel l  as  genera l l y  app l i cab le  Terms  and  Condi t ions .  

1 .1  Depos i t  Account  Ver i f i cat ion  

A l l  c l ient  depos i t s  must  be  sourced  f rom a  s ing le ,  ver i f iab le  account  (e .g . ,  a  bank  account )
reg i s tered  in  the  c l ient ' s  name and  located  wi th in  the  c l ient ' s  country  o f  res idence .  Ver i f i cat ion  of
th i s  account  i s  requ i red  through  the  submiss ion  of  a  SWIFT  conf i rmat ion  to  Wor ld  Quest ,  conf i rming
the  or ig in  o f  funds  in tended  for  t rad ing .  

Fa i lure  to  comply  wi th  these  depos i t  and  ver i f i cat ion  requ i rements  may  resu l t  in  l imi tat ions  on  the
c l ient ' s  ab i l i ty  to  depos i t  funds  v ia  Bank/Wire  Trans fer .   

1 .2  Dormant  Account  Po l i cy   

In  the  event  a  c l ient  does  not  access  the  C l ient  Re lat ionsh ip  Management  (CRM)  sys tem for  a  per iod
of  60  consecut ive  days ,  an  in i t ia l  reminder  wi l l  be  i s sued  v ia  emai l  on  the  61st  day .  No  add i t iona l
reminders  wi l l  be  prov ided  unt i l  the  90th  day  o f  inact iv i ty ,  a t  which  po int  the  account  wi l l  be
des ignated  as  a  "dormant  account . "   

On  the  91st  day  o f  inact iv i ty ,  a l l  MetaTrader  (MT)  accounts  l inked  to  the  dormant  account  wi l l  be
deact ivated ,  and  log in  access  wi l l  be  rest r i c ted .   

A  month ly  maintenance  fee  o f  $10  wi l l  be  deducted  f rom each  assoc iated  MT account  every  30  days .
Th is  deduct ion  wi l l  cont inue  unt i l  the  account  ba lance  reaches  zero .  No  fur ther  deduct ions  wi l l  be
made once  the  account  ba lance  i s  dep leted ,  and  the  account  wi l l  not  incur  a  negat ive  ba lance .   

1 .3  Maintenance  Fees  and  IB  Accounts   

In t roduc ing  Broker  ( IB )  MT accounts  wi l l  operate  so le ly  as  t rad ing  accounts ,  and  the  same
maintenance  fee  po l i cy  as  out l ined  for  c l ient  MT accounts  wi l l  app ly .   

For  accounts  wi th  open  pos i t ions ,  the  $10  maintenance  fee  wi l l  cont inue  to  be  deducted  unt i l  the
account  ba lance  i s  exhausted .  Any  open  t rad ing  pos i t ions  wi l l  be  automat ica l l y  l iqu idated  i f  the
account  ba lance  reaches  zero ,  based  on  the  app l i cab le  marg in  requ i rements .   
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1.4  Currency  and  Fee  Ad justments   

For  accounts  where  the  base  currency  i s  USD,  the  maintenance  fee  wi l l  be  deducted  in  USD.  For
accounts  wi th  base  currenc ies  other  than  USD,  inc lud ing  cent  accounts ,  the  sys tem wi l l  app ly  the
appropr ia te  exchange  rate  to  deduct  the  equ iva lent  o f  $10 .   

 

2 .  Wi thdrawals   
 

2 .1  Withdrawal  Method   
 
In  accordance  wi th  genera l  Ant i  Money-Launder ing  (AML)  ru les  and  regu lat ions ,  w i thdrawals  must
be  per formed on ly  through  the  same bank  account  or  c red i t /deb i t  card  that  you  used  to  depos i t  the
funds .  Un less  otherwise  agreed,  w i thdrawals  may  on ly  be  made  in  the  same currency  in  which  the
respect ive  depos i t  was  made.  

In  add i t ion ,  when you  depos i t  or  w i thdraw money  for  t rad ing  purposes  us ing  a l ternat ive  payment
methods ,  add i t iona l  fees  and  rest r i c t ions  may  app ly .  Withdrawals  are  sub ject  to  process ing  and
handl ing  fees ,  which  wi l l  be  deducted  f rom the  t rans fer red  amount .   

Wi thout  derogat ing  f rom the  forego ing ,  Wor ld  Quest  may  execute  wi thdrawals  to  a  d i f ferent  fac i l i ty
than  the  one  used  for  the  depos i t ,  sub ject  to  Ant i  Money-Launder ing  regu lat ions .  Add i t iona l
in format ion  and  documents  may  be  requ i red  for  ver i f i cat ion  purposes  and/or  as  requ i red  f rom t ime
to  t ime.   

2 .2  Admin is t rat ion  Fees  

I f  you  order  a  wi thdrawal  w i thout  hav ing  a  made  tota l  o f  5  t ransact ions  s ince  your  prev ious  depos i t ,
or  i f  the  wi thdrawal  i s  o f  a  va lue  under  $50 .00 ,  then  th i s  w i l l  be  sub ject  to  a  fee  to  cover
admin is t rat ion  costs .  The  va lue  of  the  fee  i s  dependent  upon  the  c i rcumstances :  

-  In  the  event  that  you  have  not  engaged  in  t rad ing  act iv i ty  s ince  your  las t  depos i t ,  the  wi thdrawal
wi l l  be  sub ject  to  a  fee  equat ing  to  5% of  i t s  tota l  va lue .   

-  In  the  event  that  you  have  a  tota l  o f  fewer  than  5  t rad ing  t ransact ions  s ince  your  prev ious
depos i t ,  the  wi thdrawal  w i l l  be  sub ject  to  a  fee  equat ing  to  3% of  i t s  tota l  va lue .  

-  In  the  event  that  you  choose  to  wi thdraw $49.99  or  less ,  the  wi thdrawal  w i l l  be  sub ject  to  a  fee  o f
$5 .00 .  
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3.  Refund(s )  

In  cer ta in  except iona l  cases ,  Wor ld  Quest  may  re fund  payments  made  by  c red i t /  deb i t  cards  or
other  channe ls  used  to  depos i t  the  c l ient  account .  The  funds  wi l l  be  re funded  back  to  the  or ig ina l
depos i t  method.  Refunds  wi l l  not  be  prov ided  in  cases  where :  

The  c l ient  account  i s  suspended due  to  a  v io la t ion  of  Terms  and  Condi t ions  and/or  Po l i c ies ;   

There  i s  abuse ,  misconduct ,  or  misuse  of  serv ices  by  the  C l ient ;   

C l ient  losses  are  incurred  for  any  reason,  foreseen  or  unforeseen;   

Process ing  re funds  may  take  up  to  14  ( fourteen)  bus iness  days .  Requests  outs ide  these  terms  wi l l
be  cons idered  as  Withdrawals  and  wi l l  fa l l  under  'Withdrawals  and/or  Withdrawing"  terms.  Refunds
are  sub ject  to  process ing  and  hand l ing  fees ,  which  wi l l  be  deducted  f rom the  re funded  amount .
Wor ld  Quest  may  execute  re funds  to  a  d i f ferent  fac i l i ty  than  the  one  used  for  the  depos i t ,  sub ject
to  Ant i  Money-Launder ing  regu lat ions .  Add i t iona l  in format ion  and  documents  may  be  requ i red  for
ver i f i cat ion  purposes  and/or  as  requ i red  f rom t ime to  t ime.  

 

4 .  Depos i t s  and  Withdrawal  Fees  

Wor ld  Quest  does  not  charge  fees  for  depos i t s  and  wi thdrawals ,  on ly  admin is t rat ion  fees  in  the
c i rcumstances  out l ined  in  th i s  document .  However ,  in  cer ta in  s i tuat ions  where  the  env i ronment  i s
beyond our  contro l ,  re levant  par t ies  such  as  Banks ,  E -Wal le t  companies ,  and/or  Payment  Channe l
Prov iders  may  impose  fees  re la ted  to  your  depos i t ing  or  wi thdrawing  act iv i ty .  

 

5 .  Undepos i ted  Funds  

Funds  that  appear  in  the  c l ient ' s  account  may  inc lude  agreed  or  vo luntary  bonuses ,  incent ives ,  or
other  sums  not  d i rect ly  depos i ted  by  the  c l ient ,  inc lud ing  t rad ing  ga ins  ( "Undepos i ted  Funds" ) .
Un less  exp l i c i t l y  agreed  otherwise ,  Non-Depos i ted  Funds  are  not  ava i lab le  for  wi thdrawal .  Non-
Depos i ted  Funds  may  occas iona l ly  appear  in  the  c l ient ' s  account  to  a l low the  c los ing  o f  pos i t ions  or
set t le  an  indebted  account .  

To  wi thdraw prof i t s  generated  by  Non-Depos i ted  Funds ,  you  must  f i r s t  t rade  a  tota l  amount  equa l
to  20% of  the  Non-Depos i ted  Funds  granted  to  you.   

For  example ,  i f  you  are  granted  Non-Depos i ted  Funds  o f  $1 ,000 ,  you  must  generate  a  tota l  o f  200
traded  lots  to  wi thdraw prof i t s  f rom those  funds .   
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6.  Submit t ing  a  Withdrawal  Request  

To  in i t ia te  a  wi thdrawal  request ,  you  must :  

Submit  the  wi thdrawal  request  f rom your  Trader  Cab inet ;   

Log  in  to  your  account  through  the  webs i te ,  c l i ck  on  wi thdrawal ,  and  complete  the  wi thdrawal  form;   

Ensure  a l l  compl iance  documents  have  been  rece ived  and  approved  by  the  Wor ld  Quest  compl iance
of f i cer  before  proceed ing  wi th  the  wi thdrawal ;  

The  benef i c ia ry  name must  match  the  name on  the  t rad ing  account .  Requests  to  t rans fer  funds  to  a
th i rd  par ty  are  proh ib i ted .   

IMPORTANT:  The  account  ho lder  i s  respons ib le  for  moni tor ing  the i r  account  and  ensur ing  suf f i c ient
marg in  i s  ava i lab le  pr ior  to  submit t ing  a  wi thdrawal  request ,  as  such  a  wi thdrawal  may  impact  open
pos i t ions  or  t rad ing  s t rateg ies .  

7 .  Typ ica l  Withdrawal  Process ing  T ime 

Withdrawal  t imes  may  vary  depending  on  your  c red i t  card  prov ider  or  bank .  Typ ica l l y ,  w i thdrawals
may  take  up  to  5  bus iness  days  to  reach  your  account .  I t  might  take  longer  for  wi thdrawals  to  bank
accounts  due  to  add i t iona l  secur i ty  procedures .  

Wor ld  Quest  wi l l  p rocess  wi thdrawal  requests  wi th in  2 -5  bus iness  days  o f  rece ipt .  C l ients  shou ld
carefu l l y  rev iew the i r  in format ion  before  submit t ing  wi thdrawal  requests .  Wor ld  Quest  i s  not
respons ib le  for  er rors  made  by  the  account  ho lder  or  de lays  caused  by  th i rd  par t ies .   

Add i t iona l  fees  may  app ly  for  in termediary  bank  t rans fers ,  wh ich  Wor ld  Quest  has  no  contro l  over .
C l ients  shou ld  check  wi th  the i r  f inanc ia l  ins t i tut ion  for  more  in format ion .  

8 .  Cred i t /Deb i t  Cards  

For  c red i t  card  depos i t s ,  i f  you  choose  an  account  in  a  d i f ferent  currency  than  USD,  your  c red i t  card
wi l l  be  deb i ted  based  on  the  app l i cab le  exchange  rates .  Minor  d i sc repanc ies  between the  sum
depos i ted  and  the  sum charged  on  your  c red i t  card  may  occur  due  to  exchange  rate  d i f ferences  and
addi t iona l  c red i t  card  fees .  

I f  you  depos i t  funds  us ing  a  c red i t  card ,  w i thdrawals  must  be  made  to  the  same card ,  and  the
amount  wi thdrawn cannot  exceed  the  depos i ted  amount .  Amounts  exceed ing  th i s  l imi t  w i l l  be
t rans fer red  to  a  bank  account .   
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9.Currency  

Accounts  may  compr i se  mul t ip le  currenc ies  and  are  sub ject  to  the  fo l lowing :  

Payments  in to  the  account  may  be  accepted  in  var ious  currenc ies ,  and  ba lances  wi l l  be  reported  in
the  respect ive  currency .   

The  account ' s  base  currency  may  be  USD,  Euro ,  or  GBP  ( "Base  Currenc ies" ) .  Any  other  currency  wi l l
be  converted  at  the  preva i l ing  exchange  rate .   

We wi l l  genera l l y  set t le  t rades  in  the  currency  o f  the  account ' s  ba lance ,  but  i f  insuf f i c ient ,  t rades
may  be  set t led  us ing  any  ava i lab le  currency  at  the  exchange  rate .  


