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Th is  document  out l ines  the  Ant i -Money  Launder ing  (AML)  and  Counter  F inanc ing  o f  Terror i sm (CFT)
po l i cy  o f  Wor ld  Quest  LLC  ( reg i s t rat ion  number :  42934578) ,  a  company  incorporated  in  Ukra ine ,
wi th  i t s  reg i s tered  address  a t :  Naberezhnaya  St reet ,  Bu i ld ing  23A,  o f f i ce  328 ,  Ky iv ,  02000.   
 
Th i s  po l i cy  i s  es tab l i shed  to  ensure  compl iance  wi th  in ternat iona l  AML/CFT  regu lat ions  and  the
recommendat ions  o f  the  F inanc ia l  Act ion  Task  Force  (FATF) .  I t  i s  des igned  to  ensure  that  Wor ld
Quest  understands  and  adheres  to  i t s  lega l  ob l igat ions .  Wor ld  Quest  proh ib i t s  the  use  o f  i t s
serv ices  for  money  launder ing  or  ter ror i sm f inanc ing  (ML/TF) .  Add i t iona l ly ,  th i s  po l i cy  ensures  that
a l l  employees  o f  Wor ld  Quest  understand  and  comply  wi th  the i r  lega l  ob l igat ions  and  serves  as  a
too l  for  awareness ,  t ra in ing ,  and  educat ion .  
 
A .  Def in i t ions  

Money  Launder ing  Money  launder ing  re fers  to  the  processes ,  procedures ,  or  act iv i t ies  in tended
to  leg i t imize  funds  obta ined  through  un lawfu l  or  c r imina l  ac t iv i t ies .  The  serv ices  o f fered  by
f inanc ia l  serv ices  companies  may  be  exp lo i ted  for  money  launder ing  purposes ,  pos ing  a  r i sk  to
the  integr i ty ,  t rust ,  and  pub l i c  conf idence  in  the  f inanc ia l  serv ices  indust ry .  The  consequences
of  money  launder ing  extend  beyond the  f inanc ia l  sys tem and  can  lead  to  severe  soc ia l  and
economic  impacts .  

1 .

S tages  o f  Money  Launder ing  (a )  P lacement :  The  in i t ia l  s tage  where  i l l i c i t  proceeds  are
int roduced  into  the  f inanc ia l  sys tem,  o f ten  by  phys ica l l y  d i spos ing  o f  or  dea l ing  wi th  the  funds
der ived  f rom i l lega l  ac t iv i t ies .  

2 .

(b )  Layer ing :  In  th i s  s tage ,  the  i l l i c i t  funds  are  separated  f rom the i r  or ig in  by  c reat ing  complex
layers  o f  f inanc ia l  t ransact ions ,  des igned  to  obscure  the  aud i t  t ra i l  and  d i sgu ise  the  funds '  i l l i c i t
source ,  prov id ing  anonymity  and  the  appearance  of  leg i t imacy .  

3 .

( c )  In tegrat ion :  The  f ina l  s tage ,  where  the  success fu l l y  laundered  funds  are  re int roduced  into
the  f inanc ia l  sys tem as  leg i t imate  assets ,  o f ten  through  investments  or  the  acqu is i t ion  of
property  or  bus inesses .  

4 .

 
B .  F inanc ing  o f  Terror i sm 

 Terror i s t  f inanc ing  invo lves  conduct ing  f inanc ia l  t ransact ions  us ing  funds  that  may  or  may  not
be long  to  ter ror i s t s  but  are  in tended  to  fac i l i ta te  the  commiss ion  of  ter ror i sm.  

1 .

 Un l ike  money  launder ing ,  ter ror i s t  f inanc ing  may  invo lve  funds  f rom leg i t imate  sources ,  w i th
the  pr imary  focus  be ing  on  the  use  or  in tended  use  of  those  funds  to  support  ter ror i sm.  

2 .

 
C .  Ant i -Money  Launder ing  and  Counter  F inanc ing  o f  Terror i sm R isk  Assessment

AML and  CFT  R i sk  Assessment  l . l .  Wor ld  Quest ' s  AML and  CFT  program estab l i shes  a  r i sk -based
approach  to  assess ing  r i sks .   

1 .



1.2 .  The  key  components  o f  the  r i sk  assessment  process  are :

     (a )  Ident i fy ing  r i sks ,

     (b )  Manag ing  and  mi t igat ing  r i sks ,  and

     ( c )  Report ing  on  the  r i sk  assessment .

1 .3 .  In  ident i fy ing  ML/TF  r i sks ,  Wor ld  Quest  eva luates  the  r i sks  posed  by :

     (a )  The  types  o f  customers  i t  serves ,  inc lud ing  Po l i t i ca l l y  Exposed  Persons  (PEPs) ,  

     (b )  The  nature  o f  the  serv ices  i t  o f fers ,

     ( c )  The  methods  used  to  de l i ver  i t s  serv ices .

1 .4 .  The  r i sk  assessment  forms  the  bas i s  for :

     (a )  Categor i z ing  customers  in to  var ious  leve l s  o f  due  d i l i gence  under  the  Know Your  Customer
(KYC)  process ,

     (b )  Ident i fy ing  cases  that  requ i re  enhanced  moni tor ing  or  add i t iona l  r i sk  mi t igat ion  measures .

2 .  R i sk  Factors  Cons idered

Wor ld  Quest  LLC  acknowledges  that  cer ta in  customer  types ,  serv ices ,  de l i very  methods ,  fore ign
jur i sd ic t ions ,  and  bus iness  s t ructures  may  present  a  he ightened  r i sk  for  money  launder ing  (ML)  and
terror i sm f inanc ing  (TF ) .  The  fo l lowing  r i sk  factors ,  wh ich  may  reasonab ly  ar i se ,  a re  ident i f ied :

2 .1 .  Customer  Type:

(a )  Customers  whose  ident i ty ,  source  of  wea l th ,  or  source  of  funds  cannot  be  eas i l y  ver i f ied ;

(b )  Customers  or  ent i t ies  wi th  s t ructures  that  obscure  the  t rue  contro l l ing  owner ,  or  where  there  i s
no  leg i t imate  commerc ia l  ra t iona le  for  such  s t ructures ;

(c )  Po l i t i ca l l y  Exposed  Persons  (PEPs) ;

(d )  Customers  engaged  in  bus inesses  invo lv ing  the  phys ica l  hand l ing  o f  la rge  amounts  o f  cash  (e .g . ,
currency  exchange  bureaus ,  money  t ransmit ters ,  dea lers  in  h igh-va lue  goods ,  on l ine  auct ion  s i tes ,
cas inos ,  bet t ing ,  and  other  gambl ing- re la ted  act iv i t ies  that  rout ine ly  rece ive  payment  in  cash) ;

(e )  Customers  who appear  on  government  sanct ions  l i s t s ,  or  other  c red ib le  sources ,  which  suggest
r i sks  re la ted  to  corrupt ion  or  c r imina l  ac t iv i ty ;

( f )  Customers ,  not  l imi ted  to  PEPs ,  operat ing  in  or  through  h igh- r i sk  geograph ic  locat ions  known
for  h igher  leve l s  o f  corrupt ion ,  organ ized  c r ime,  or  drug  product ion/d is t r ibut ion;

(g )  Char i t ies  and  other  non-prof i t  organ izat ions  that  are  not  sub ject  to  regu latory  overs ight  or
superv i s ion ;



( i )  Customers  request ing  an  undue  leve l  o f  secrecy  concern ing  a  t ransact ion;   

( j )  Customers  wi th  in f requent  or  occas iona l  t ransact ions  as  opposed  to  long-s tand ing  c l ients ;  

(k )  Customers  engaged  in  h igh- r i sk  bus iness  act iv i t ies ,  such  as  the  mi l i tary  indust ry  or  cas inos .  

2 .2 .  Types  o f  Serv ices  Prov ided:  Wor ld  Quest  prov ides  asset  management ,  and  wea l th  management
serv ices  to  both  reta i l  and  wholesa le  c l ients .  Whi le  not  inherent ly  r i sky ,  cer ta in  products ,  serv ices ,  and
transact ions  may  present  h igher  r i sks  under  spec i f i c  cond i t ions ,  such  as :   

(a )  Serv ices  invo lv ing  la rge  investments ;  

(b )  Serv ices  ut i l i z ing  s t ructures  that  cou ld  obscure  the  ident i ty  o f  the  customer ,  such  as  accounts  he ld
in  the  names  of  t rusts  or  th i rd -party  nominees ;  

( c )  Th i rd-party ,  c l ient ,  or  poo led  accounts ;  

(d )  Correspondent  bank ing  serv ices .  

2 .3 .  Methods  of  Serv ice  De l ivery :  Prov id ing  products  and  serv ices  through  non- face- to- face  channe ls ,
where  the  customer  has  not  been  phys ica l l y  present  for  ident i f i cat ion  purposes ,  may  increase  the  r i sk
of  ML/TF .   

2 .4 .  Fore ign  Jur i sd ic t ions :  Customers  operat ing  f rom or  conduct ing  bus iness  through  cer ta in  fore ign
jur i sd ic t ions  may  present  he ightened  r i sks .  Cr i ter ia  for  ident i fy ing  h igh- r i sk  jur i sd ic t ions  inc lude:  

(a )  Countr ies  ident i f ied  by  c red ib le  sources  as  prov id ing  support  for  ter ror i sm or  hav ing  act ive
terror i s t  g roups ;  

(b )  Countr ies  sub ject  to  sanct ions  or  embargoes  imposed  by  the  Uni ted  Nat ions ;  

( c )  Countr ies  ident i f ied  by  c red ib le  sources  as  hav ing  h igh  leve l s  o f  corrupt ion  or  c r imina l  ac t iv i ty ;  

(d )  Countr ies  ident i f ied  by  c red ib le  sources  as  lack ing  adequate  AML/CTF  leg i s la t ion ;  

(e )  Countr ies  des ignated  by  the  F inanc ia l  Act ion  Task  Force  (FATF)  as  non-cooperat ive .  

2 .5 .  Bus iness  S t ructure  and  Process :  The  s t ra ight forward  organ izat iona l  and  bus iness  s t ructure  o f
Wor ld  Quest ,  a long  wi th  c lear ly  def ined  bus iness  and  operat iona l  processes ,  a l lows  the  company  to
assess  i t s  AML and  CTF  r i sk  under  th i s  c r i ter ion  as  low.  

3 .  Management  and  Mit igat ion  of  R i sks  

3 .1 .  Based  on  the  r i sk  assessment  f ramework ,  the  fo l lowing  measures  sha l l  be  implemented:  

(a )  Ass ign ing  a  r i sk  leve l  ( low,  medium,  or  h igh)  to  a l l  customers ,  in  accordance  wi th  the  r i sk
assessment  f ramework ;  

(b )  App ly ing  enhanced  due  d i l i gence  measures  for  customers  c lass i f ied  as  h igh- r i sk ;  

( c )  Increas ing  s ta f f  awareness  and  expert i se  in  AML and  CTF  matters ,  as  we l l  as  Wor ld  Quest ' s
prevent ive  measures ,  through  regu lar  and  comprehens ive  t ra in ing  programs;  



(d )  Moni tor ing  customers '  ac t iv i t ies  and  t ransact ions ,  both  manua l ly  by  the  c l ient  re la t ionsh ip
manager  as  par t  o f  ongo ing  customer  due  d i l i gence ,  and  e lect ron ica l l y  by  AML and  CTF  Compl iance
Off i cers ;   

(e )  Esca lat ing  dec i s ions  regard ing  the  estab l i shment  o f  re la t ionsh ips  wi th  h igh- r i sk  customers ,  or ,
where  appropr ia te ,  execut ing  spec i f i c  ac t ions ,  inc lud ing  procedures  for  re ject ing  or  terminat ing
customer  re la t ionsh ips ;  and  

( f )  Rev iewing  and  amending  AML and  CTF  procedures  and  rout ines  as  necessary .  

3 .2 .  Whenever  a  spec i f i c  r i sk  i s  ident i f ied  that  requ i res  mi t igat ion ,  appropr ia te  r i sk  mi t igat ion
measures  sha l l  be  cons idered  and  implemented  for  both  new and  ex i s t ing  customers ,  as  we l l  as  new
and ex i s t ing  products  and  serv ices .  I f  the  ident i f ied  r i sks  cannot  be  mi t igated  immediate ly ,  an  act ion
p lan  sha l l  be  estab l i shed  to  address  them.   

4 .  Compl iance  Funct ion  in  AML and  CTF  

4 .1 .  Wor ld  Quest  has  es tab l i shed  a  ded icated  compl iance  funct ion ,  report ing  d i rect ly  to  the  Board  of
D i rectors ,  led  by  the  Ch ie f  Compl iance  Of f i cer ,  w i th  a  team of  spec i f i ca l l y  des ignated  AML & CTF
Compl iance  Of f i cers .  

4 .2 .  Respons ib i l i t ies  o f  AML & CTF  Compl iance  Of f i cer ( s ) :  

(a )  Moni tor ing  compl iance  wi th  the  ob l igat ions  o f  the  AML and  CTF  Act ;  

(b )  Rece iv ing  and  invest igat ing  reports  o f  susp ic ious  act iv i t ies ;  

( c )  Adopt ing  a  r i sk -based  approach  to  moni tor ing  customer  act iv i ty  to  ident i fy  susp ic ious  t ransact ions ;  

(d )  Ensur ing  proper  maintenance  of  AML and  CTF  records ;  

(e )  Report ing  susp ic ious  act iv i t ies  to  the  F inanc ia l  In te l l i gence  Uni t  o f  Sa int  V incent  and  the
Grenad ines  (F IU) ;  

( f )  Prov id ing  adv ice  to  company  Representat ives ;  

(g )  Execut ing  d i rect ions  or  orders  i s sued  by  the  Ch ie f  Compl iance  Of f i cer  and/or  re levant  author i t ies ;
and  

(h )  L ia i s ing  wi th  regu latory  bod ies  and  law enforcement  regard ing  susp ic ious  act iv i ty  and  thresho ld
report ing .  

4 .3 .  AML & CTF  Respons ib i l i t ies  o f  the  Ch ie f  Compl iance  Of f i cer :  

(a )  Prepar ing  and  rev iewing  the  AML Po l i cy  and  Program;  

(b )  Oversee ing  communicat ion  and  t ra in ing  programs  for  employees ;  

( c )  Prov id ing  adv ice  to  AML & CTF  Compl iance  Of f i cers  and  other  Representat ives ;  

(d )  Submit t ing  reports  to  the  Board  of  D i rectors ,  a t  least  annua l ly ;  



(e )  Submit t ing  an  annua l  compl iance  report  to  the  re levant  author i t ies ;  

( f )  Execut ing  d i rect ions  or  orders  i s sued  by  the  author i t ies ;  and  

(g )  L ia i s ing  wi th  regu latory  bod ies  and  law enforcement  regard ing  susp ic ious  act iv i ty  and  thresho ld
report ing .   

4 .4 .  The  Ch ie f  Compl iance  Of f i cer  and  AML & CTF  Compl iance  Of f i cers  are  author i zed  to  act
independent ly  in  fu l f i l l ing  the i r  respect ive  ro les  and  have  fu l l  access  to  a l l  necessary  in format ion
requ i red  to  per form the i r  compl iance  funct ions ,  as  prov ided  by  company  Representat ives .  

4 .5 .  The  compl iance  funct ion  must  be  consu l ted  before  Wor ld  Quest  in t roduces :  

( i )  a  new des ignated  serv ice  to  the  market ;  

( i i )  new methods  of  de l i ver ing  a  des ignated  serv ice ;  and/or  

( i i i )  any  new or  deve lop ing  technology  used  in  the  prov i s ion  of  des ignated  serv ices .  Th i s  consu l tat ion
enables  AML & CTF  Compl iance  Of f i cers  to  assess  any  s ign i f i cant  changes  in  ML/TF  r i sks  and  formulate
appropr ia te  contro l s  to  mi t igate  and  manage  those  r i sks .  

 

5 .  R i sk  Assessment  Report ing  

5 .1 .  I t  i s  the  respons ib i l i ty  o f  the  AML & CTF  Compl iance  Of f i cers  to  report  any  susp ic ious  act iv i ty  or
t ransact ions  and  f i le  inc ident  reports  wi th  the  re levant  author i t ies .  They  must  a l so  keep  the  Ch ie f
Compl iance  Of f i cer  in formed da i ly  o f  any  AML and  CTF- re lated  i s sues ,  defau l t s ,  or  inc idents .  

5 .2 .  The  Ch ie f  Compl iance  Of f i cer  sha l l  prov ide  ongo ing  updates  to  the  Manag ing  D i rector  and  the
Board  of  D i rectors  concern ing  any  mater ia l  events  re la ted  to  the  management  and  mit igat ion  of  money
launder ing  r i sks  wi th in  Wor ld  Quest .  

5 .3 .  Re levant  AML and  CTF  in format ion  wi l l  be  inc luded  in  an  annua l  compl iance  report  prepared  by
the  Ch ie f  Compl iance  Of f i cer  and  presented  to  the  Board  of  D i rectors .  The  report  sha l l  inc lude  deta i l s
o f  inc idents ,  a reas  in  need  of  improvement ,  and  any  def i c ienc ies  or  proposa l s  for  correct ive  act ions ,
a long  wi th  a  p lan  to  address  them.  

5 .4 .  A l l  reports  and  re lated  documentat ion  sha l l  be  reta ined  in  accordance  wi th  app l i cab le  record-
keep ing  requ i rements .  

 
6 .  AML and  CTF  Tra in ing  Program 

6 .1 .  Proper  t ra in ing  on  money  launder ing  and  ter ror i s t  f inanc ing  i s  essent ia l  for  manag ing  ML/TF  r i sks .
Therefore ,  a l l  Representat ives  o f  Wor ld  Quest  are  requ i red  to  undergo  t ra in ing  in  AML and  CTF  laws ,  as
wel l  as  the  company 's  in terna l  po l i c ies .  T ra in ing  programs  wi l l  be  ta i lored  to  each



Representat ive ' s  leve l  o f  respons ib i l i ty  and  pos i t ion  to  ensure  e f fect ive  ML/TF  contro l s .  6 .2 .  Ref resher
t ra in ing  wi l l  be  prov ided  as  needed,  depending  on  s ta f f  promot ions  or  the  leve l  o f  assessed  ML/TF  r i sk
assoc iated  wi th  the  des ignated  serv ice .  

6 .3 .  T ra in ing  may  be  conducted  interna l ly  or  externa l ly  through  contracted  t ra in ing  organ izat ions .
Spec i f i c  externa l  AML and  CTF  t ra in ing  wi l l  be  prov ided  to  cer ta in  Representat ives  based  on  the i r
respons ib i l i t ies ,  such  as  the  Ch ie f  Compl iance  Of f i cer  and  AML & CTF  Compl iance  Of f i cers .  The  Ch ie f
Compl iance  Of f i cer  i s  respons ib le  for  organ iz ing  interna l  t ra in ing ,  which  wi l l  be  conducted  on  a
per iod ic  bas i s .  

6 .4 .  At  a  min imum,  the  AML and  CTF  t ra in ing  program sha l l  ensure  that  Representat ives  understand  the
fo l lowing :  

(a )  The  AML and  CTF  Po l i cy ;   

(b )  The  AML and  CTF  Program;  

(c )  Wor ld  Quest ' s  ob l igat ions  under  the  AML and  CTF  Act  and  re levant  lega l  requ i rements ;  

(d )  The  types  o f  ML/TF  r i sks  Wor ld  Quest  may  face  and  the i r  potent ia l  consequences ;  

(e )  How to  ident i fy  s igns  o f  ML/TF  that  may  ar i se  dur ing  the i r  dut ies ;  

( f )  Esca lat ion  procedures ,  inc lud ing  s teps  to  take  once  an  ML/TF  r i sk  i s  ident i f ied ;  

(g )  Each  employee 's  ro le  in  the  company 's  compl iance  e f for ts ,  inc lud ing  the  processes  and  procedures
re levant  to  the i r  ro le ;  

(h )  The  company 's  record-keep ing  and  retent ion  po l i c ies ;  and  

( i )  The  consequences ,  inc lud ing  c iv i l  and  c r imina l  pena l t ies ,  for  non-compl iance  wi th  the  AML and  CTF
Act  and  support ing  ru les .  

6 .5 .  T ra in ing  records  must  be  mainta ined,  inc lud ing  the  names  of  a t tendees ,  t ra in ing  dates ,  a  br ie f
descr ipt ion  of  the  t ra in ing  sub ject  matter ,  and  the  number  o f  hours  (or  leve l  o f  accred i tat ion)  for  each
course  or  sess ion .   

6 .6 .  T ra in ing  Frequency :  

(a )  Annua l ly :  A l l  employees  dea l ing  wi th  c l ient - re la ted  matters  or  those  wi th  a  spec i f i c  need  for  AML
knowledge  due  to  the i r  ro le  must  undergo  annua l  t ra in ing  and  rece ive  updates  on  re levant  AML
regu lat ions  and  interna l  procedures .  Newly  onboarded  Representat ives  must  complete  t ra in ing  wi th in
three  months .  

(b )  Ongo ing :  For  employees  in  h igh- r i sk  areas  (e .g . ,  correspondent  bank ing) ,  the  Ch ie f  Compl iance
Off i cer ,  in  co l laborat ion  wi th  the  bus iness ,  w i l l  cont inuous ly  assess  the  need  for  spec ia l i zed  t ra in ing .
Where  a  need  i s  ident i f ied ,  appropr ia te  act ion  wi l l  be  taken.  



7.  MONITORING PROCESS  AND SUSPIC IOUS MATTER REPORTING 

7 .1 .  Wor ld  Quest  has  implemented  a  t ransact ion  moni tor ing  process  wi th  appropr ia te  r i sk -based
systems  and  contro l s  to  scrut in i ze  t ransact ions  that  are  incons i s tent  wi th  the  in format ion  he ld
regard ing  the  bus iness  re la t ionsh ip  wi th  the  report ing  ent i ty .  Th i s  moni tor ing  sys tem i s  des igned  to
ident i fy  t ransact ions  that  appear  susp ic ious ,  complex ,  unusua l ,  or  lack ing  an  apparent  economic  or
lawfu l  purpose .   

7 .2 .  Wor ld  Quest  a l so  mainta ins  a  customer  moni tor ing  process  to  ensure  that  the  customer ' s  act iv i t ies
a l ign  wi th  the  company 's  knowledge  of  the  customer ,  inc lud ing  the  customer ' s  bus iness ,  source  of
funds ,  and  r i sk  prof i le .   

7 .3 .  Customer  act iv i t ies  and  t ransact ions  wi l l  be  moni tored  based  on  a  r i sk -based  approach  by  the
C l ient  Re lat ionsh ip  Manager  in  day- to-day  act iv i t ies  and  through  ongo ing  customer  due  d i l i gence ,  as
wel l  as  e lect ron ica l l y  by  the  AML/CTF  Compl iance  Of f i cer ( s ) .  Any  payment  that  fa l l s  outs ide  of  the
expected  prof i le  for  a  customer  sha l l  be  f lagged  and  rev iewed by  the  AML/CTF  Compl iance  Of f i cers .
Add i t iona l ly ,  dur ing  the  onboard ing  process ,  Wor ld  Quest  wi l l  sc reen  customer  names  aga inst  the
Uni ted  Nat ions  Secur i ty  Counc i l  Conso l idated  L i s t  ( "UNSC Conso l idated  L i s t" ) .  Ongo ing  customer
screen ing  wi l l  be  conducted  each  t ime the  UNSC Conso l idated  L i s t  i s  updated,  w i th  a  min imum
screen ing  f requency  of  once  annua l ly .   

7 .4 .  A l l  monetary  t ransact ions ,  inc lud ing  re la ted  data  such  as  accounts ,  invo lved  part ies ,  and
re lat ionsh ips ,  a re  to  be  rev iewed ind iv idua l ly ,  and  the i r  purpose  ver i f ied  by  support ing  documentat ion
(e .g . ,  contracts ,  invo ices ,  loan  agreements ) .  Th i s  requ i rement  may  be  exempt  in  cases  o f  smal l
t ransact ions ,  based  on  the  r i sk -based  approach  app l ied  by  the  company.  A l l  incoming  and  outgo ing
payments  must  be  screened  aga inst  Wor ld  Check ' s  sanct ions  l i s t s  or  any  other  re l iab le  sources
ava i lab le  to  the  Representat ive .   

7 .5 .  In i t ia l  or  ongo ing  due  d i l i gence  and  moni tor ing  may  ra i se  concerns  requ i r ing  a  rev iew.  Examples  o f
such  c i rcumstances  inc lude:  

(a )  Refusa l  to  d i sc lose  deta i l s  concern ing  bus iness  act iv i t ies ,  such  as  the  source  of  funds  or  names  of
owners  or  ind iv idua ls  w i th  s ign i f i cant  contro l  over  the  ent i ty ;  

(b )  D ivergence  of  the  customer ' s  behav ior  f rom prev ious  or  s tated  pat terns ,  such  as  la rge  t ransact ions
in  prev ious ly  inact ive  accounts ;  

( c )  Promises  o f  a  t rad ing  vo lume by  a  prospect ive  customer  that  seems  economica l l y  unreasonab le ;  

(d )  Unc lear  commerc ia l  ra t iona le  for  a  t ransact ion  or  serv ice ;  

(  e )  Susp ic ion  that  the  customer  or  the  customer ' s  agent  i s  not  who they  c la im to  be ;  

( f )  Susp ic ion  that  the  t ransact ion  or  serv ice  i s  preparatory  to  ter ror i s t  f inanc ing .  

7 .6 .  The  determinat ion  of  susp ic ion  wi l l  be  based  on  the  in format ion  rece ived  about  the  customer  and
the  Representat ive ' s  knowledge  of  susp ic ious  t ransact ion  pat terns .  

7 .7 .  I f  any  rev iew ra i ses  an  actua l  or  potent ia l  susp ic ion  of  Money  Launder ing ,  the  Representat ive  must
immediate ly  report  the  matter  to  the  compl iance  funct ion ,  which  wi l l  in i t ia te  an  invest igat ion  and
dec ide  whether  to  report  i t  to  the  F inanc ia l  In te l l i gence  Uni t  (F IU) .  Matters  deemed ser ious  and
reported  to  the  F IU  must  a l so  be  communicated  to  the  Board  of  D i rectors .  



7.8 .  AML/CTF  Compl iance  Of f i cer ( s )  a re  respons ib le  for  submit t ing  reports  to  the  F IU .  7 .9 .  The
report ing  ob l igat ions  under  the  AML/CTF  Act  Par t  6  inc lude:  

(a )   Susp ic ious  Transact ion  Reports  (STR) ;  

(b )   Susp ic ious  Act iv i ty  Reports  (SAR) ;  

( c )  Reports  o f  t ransact ions  conducted  by  prescr ibed  ent i t ies  (as  def ined  in  AML/CTF  Act  Ru les  Ar t i c le
11) ;  

(  d )  Reports  o f  t ransact ions  invo lv ing  ter ror i s t  property ;  

(e )  Reports  o f  t ransact ions  wi th  no  leg i t imate  purpose;  

( f )  Other  report ing  ob l igat ions ,  inc lud ing  those  re la ted  to  in ternat iona l  currency  t rans fers  and  la rge
cash  t ransact ions  ( though  not  app l i cab le  to  Wor ld  Quest  as  i t  does  not  permit  cash  t ransact ions ) .  

7 .10 .  The  procedure  for  report ing  susp ic ious  matters  i s  out l ined  be low.   

7 .11 .  A  STR  must  be  f i led  for  any  t ransact ion  or  a t tempted  t ransact ion  that  Wor ld  Quest  suspects ,  or
has  reasonab le  grounds  to  suspect ,  invo lves  proceeds  o f  c r ime,  re la tes  to  ter ror i s t  f inanc ing ,  i s
complex  or  unusua l ,  or  lacks  an  apparent  economic  or  lawfu l  purpose .   

7 .12 .  A  SAR must  be  f i led  for  a  ser ies  o f  t ransact ions  or  a t tempted  t ransact ions  that  form a  pat tern ,
which  Wor ld  Quest  suspects ,  or  has  reasonab le  grounds  to  suspect ,  invo lve  proceeds  o f  c r ime or  re la te
to  ter ror i s t  f inanc ing .   

7 .13 .  I t  i s  c ruc ia l  to  ident i fy ,  invest igate ,  and  report  any  at tempt  to  c i rcumvent  report ing  requ i rements
by  conduct ing  mul t ip le  t ransact ions  be low the  thresho ld  to  avo id  report ing .   

7 .14 .  Reports  f i led  wi th  the  F IU  on  susp ic ious  Money  Launder ing  or  ter ror i s t  f inanc ing  act iv i t ies  must
be  recorded  and  reta ined  in  accordance  wi th  the  requ i rements  out l ined  in  th i s  Program.  7 .15 .  I t  i s
proh ib i ted  to  d i sc lose  to  the  customer  or  any  th i rd  par t ies  outs ide  of  Wor ld  Quest  that  a  report  has
been  f i led  or  that  a  Money  Launder ing  invest igat ion  i s  underway  or  may  be  in i t ia ted .   

 
8 .  RECORD KEEPING 

8 .1 .  In  accordance  wi th  leg i s la t ive  ob l igat ions ,  Wor ld  Quest  sha l l  re ta in  a l l  records  re la ted  to  i t s  AML
and CTF  Program,  inc lud ing  but  not  l imi ted  to :  

(a )   The  AML and  CTF  Program,  inc lud ing  a l l  rev iews  and  amendments ;  

(b )   The  AML and  CTF  Po l i cy ,  inc lud ing  a l l  rev iews  and  amendments ;  

( c )  T ransact iona l  records ;  

(d )   Customer  ident i f i cat ion  and  ver i f i cat ion  records ;  

(e )  Aud i ts  and  compl iance  rev iews;  

( f )  Susp ic ious  matter  and  other  reports  submit ted  to  the  F IU;  



(g )  Inqu i r ies  f rom the  F IU  or  law enforcement  agenc ies  regard ing  money  launder ing  (ML)  or  ter ror i sm
f inanc ing  (TF ) ;  

(h )  Management  approva ls ;  

( i )   Customer  account  and  re lat ionsh ip  records ;  

( j )  Annua l  compl iance  reports  and  other  management  reports ;  

(k )   T ra in ing  and  compl iance  moni tor ing  reports ;  

( l )  In format ion  on  the  e f fect iveness  o f  t ra in ing  programs.  

8 .2 .  Records  o f  customer  ident i f i cat ion  and  ver i f i cat ion  sha l l  be  reta ined  for  s i x  (6 )  years  a f ter  the
c losure  of  the  customer ' s  account .  

8 .3 .  Where  Wor ld  Quest  or  i t s  agent  conducts  customer  ident i f i cat ion  and  ver i f i cat ion  procedures  for  a
prospect ive  customer ,  the  company  sha l l  re ta in  records  o f :  

(a )   The  procedure  i t se l f  ( i .e . ,  Check l i s t ) ;  

(b )  In format ion  obta ined  dur ing  the  procedure  ( i .e . ,  support ing  documents  ver i fy ing  customer
ident i f i cat ion) ;  and  

(c )  Any  other  in format ion  spec i f ied  under  the  AML and  CTF  Act .  

8 .4 .  F inanc ia l  t ransact ion  records  sha l l  be  reta ined  for  s i x  (6 )  years  fo l lowing  the  date  o f  the
transact ion .   

8 .5 .  The  AML and  CTF  Program and  any  amendments ,  inc lud ing  re levant  documentat ion  re la ted  to  the
reasons  for  such  amendments ,  sha l l  be  reta ined  for  s i x  (  6 )  years  a f ter  the  program or  i t s  amendments
cease  to  be  in  e f fect .  

 
9 .  F INANCIAL  INTELL IGENCE UNIT  (F IU)  FEEDBACK 

9 .1 .  The  F IU  serves  as  the  pr inc ipa l  regu lator  o f  AML and  CTF  compl iance .  I t  moni tors  Wor ld  Quest ' s
adherence  to  AML/CTF  leg i s la t ion .  

9 .2 .  The  F IU  may  prov ide  feedback  to  Wor ld  Quest  regard ing  i t s  per formance  in  manag ing  ML/TF  r i sks
and  has  the  author i ty  to  requ i re  the  product ion  of  cer ta in  in format ion .  9 .3 .  Any  not ice ,  d i rect ion ,  or
recommendat ion  rece ived  f rom the  F IU  sha l l  be  immediate ly  re fer red  to  the  AML and  CTF  Compl iance
Off i cer .  

9 .4 .  Not ices  i s sued  by  the  F IU  may  inc lude:  

•  (a )  Requests  for  the  product ion  of  in format ion  or  documents ;  

•  (b )  Warrants  permit t ing  entry  to  premises  for  moni tor ing  purposes ;  

•  ( c )  Requ i rements  for  externa l  aud i t s  or  AML/CTF  r i sk  assessments ;  

•  (  d )  Remedia l  d i rect ions ;  and  

•  (  e )  Enforceab le  undertak ings .  



9.5 .  The  Ch ie f  Compl iance  Of f i cer ,  a long  wi th  AML and  CTF  Compl iance  Of f i cer ( s )  and  other
representat ives ,  sha l l  take  a l l  necessary  s teps  to  comply  wi th  any  feedback ,  not i ces ,  orders ,  or
d i rect ions  f rom the  F IU .   

9 .6 .  The  AML and  CTF  Compl iance  Of f i cer  sha l l  prepare  and  submit  any  reports  requ i red  by  law or  by
the  F IU  wi th in  the  t imeframes  spec i f ied  in  the  app l i cab le  law,  not ice ,  or  order .  I f  the  F IU  grants  an
extens ion ,  such  reports  sha l l  be  submit ted  wi th in  the  extended per iod .   

9 .7 .  The  Ch ie f  Compl iance  Of f i cer  and  AML/CTF  Compl iance  Of f i cer ( s )  sha l l  take  into  account  any
feedback  f rom the  F IU  regard ing  Wor ld  Quest ' s  per formance  in  manag ing  ML/TF  r i sks .  Such  feedback
sha l l  be  incorporated  into  ongo ing  moni tor ing  programs,  and  the  AML and  CTF  Program sha l l  be
amended as  necessary .   

9 .8 .  The  Ch ie f  Compl iance  Of f i cer  sha l l  oversee  the  implementat ion  of  any  spec i f i c  recommendat ions
made by  the  F IU  concern ing  Wor ld  Quest ' s  ML/TF  r i sk  management  per formance.   

9 .9 .  The  AML and  CTF  Compl iance  Of f i cer ( s )  sha l l  moni tor  F IU  in format ion  sources ,  c i rcu lars ,  and
gu idance  notes ,  inc lud ing  updates  on  f inanc ia l  sanct ions  and  l i s t s  o f  ter ror i s t  g roups ,  to  ensure
compl iance  wi th  domest ic  and  internat iona l  regu lat ions  that  may  impact  the  bus iness .   

10 .  INDEPENDENT REVIEW OF  AML AND CTF  PROGRAM 

10. l .  An  annua l  rev iew of  the  AML and  CTF  Program sha l l  be  conducted  by  the  Ch ie f  Compl iance
Off i cer ,  which  wi l l  inc lude  a  comprehens ive  eva luat ion  of  the  ent i re  Program and  Po l i cy  or  may  occur
as  par t  o f  an  independent  AML/CTF  r i sk  assessment .  

10 .2 .  The  rev iew of  the  Program and/or  independent  AML/CTF  r i sk  assessment  may  a l so  be  per formed
by  an  externa l  serv ice  prov ider  reta ined  to  conduct  the  rev iew,  thereby  const i tut ing  an  outsourced
independent  assessment  as  a  th i rd  l ine  o f  defense .  

10 .3 .  The  ob ject ives  o f  the  rev iew sha l l  inc lude:  

(a )  Eva luat ing  the  e f fect iveness  o f  the  AML and  CTF  Program wi th  spec i f i c  regard  to  the  ML/TF  r i sks
faced  by  Wor ld  Quest ;  

(b )  Ensur ing  compl iance  of  the  AML and  CTF  Program wi th  the  prov i s ions  o f  the  AML and  CTF  Act ;  

( c )  Assess ing  the  e f fect ive  implementat ion  of  the  AML and  CTF  Program;  and  

(d )  Eva luat ing  Wor ld  Quest ' s  compl iance  wi th  the  AML and  CTF  Program.  

10 .4 .  The  outcomes  of  the  rev iew,  a long  wi th  any  reports  generated ,  sha l l  be  submit ted  to  the  Board  of
D i rectors .  

11 .  SYSTEMS TO REASSESS  R ISK  

11 .1 .  Wor ld  Quest  sha l l  cont inuous ly  rev iew a l l  a reas  o f  i t s  bus iness  to  ident i fy  potent ia l  ML/TF  r i sks
that  may  not  be  adequate ly  addressed  in  the  ex i s t ing  procedures .  Such  add i t iona l  ML/TF  r i sks  may
ar i se  f rom new products ,  serv ices ,  d i s t r ibut ion  channe ls ,  and  deve lop ing  technolog ies .  



11.2 .  Add i t iona l  procedures  to  address  these  ML/TF  r i sks  inc lude:  

•  (a )  The  Ch ie f  Compl iance  Of f i cer  sha l l  be  consu l ted  by  any  ind iv idua l  respons ib le  for  a  new serv ice ,
de l ivery  method,  or  technology  (here inaf ter  re fer red  to  as  " the  pro ject  manager" )  dur ing  the  des ign
stage  or  pr ior  to  the  int roduct ion  of  the  new serv ice ,  de l i very  method,  or  technology .  The  Ch ie f
Compl iance  Of f i cer  sha l l  adv i se  on  the  re levant  ML/TF  r i sk  factors  to  be  cons idered,  inc lud ing :  

o  ( i )  The  target  market  ( customer  type) ;  

o  ( i i )  The  features  o f  the  serv ice ;  

o  ( i i i )  Fore ign  jur i sd ic t iona l  character i s t i cs  or  o f fer ings ;  

o  ( i v )  Any  e lect ron ic  access  to  or  the  de l ivery  method of  the  serv ice ;  

o  (v )  The  bus iness  s t ructure  and  process .  

11 .3 .  The  Ch ie f  Compl iance  Of f i cer  or  an  appointed  respons ib le  AML and  CTF  Compl iance  Of f i cer  sha l l ,
in  consu l tat ion  wi th  the  pro ject  manager ,  undertake  a  r i sk  assessment  and  deve lop  contro l s  and
systems  to  manage  any  ident i f ied  ML/TF  r i sks .   

11 .4 .  The  Ch ie f  Compl iance  Of f i cer  or  appointed  respons ib le  AML and  CTF  Compl iance  Of f i cer  sha l l
rev iew the  AML and  CTF  Program,  po l i c ies ,  and  procedures  to  ensure  that  any  newly  ident i f ied  ML/TF
r i sks  are  incorporated  into  the  AML and  CTF  Program.  Any  amendments  sha l l  requ i re  approva l  f rom the
Board  of  D i rectors .   

11 .5 .  The  Ch ie f  Compl iance  Of f i cer  or  appointed  AML and  CTF  Compl iance  Of f i cer  sha l l  deve lop  s ta f f
awareness  and  t ra in ing  programs  address ing  changes  in  ML/TF  r i sks  and  sha l l  oversee  the  de l ivery  o f
such  t ra in ing  programs.   

11 .6 .  A l l  records  pert inent  to  the  r i sk  assessment ,  any  amendments  to  the  AML and  CTF  Program,  and
tra in ing  programs  sha l l  be  mainta ined.   

11 .7 .  The  Ch ie f  Compl iance  Of f i cer  or  appointed  AML and  CTF  Compl iance  Of f i cer  sha l l  ensure  that  any
f ind ings  f rom government  or  FATF  eva luat ions  concern ing  the  approach  to  prevent ing  money
launder ing  and  ter ror i sm f inanc ing  in  spec i f i c  countr ies  or  jur i sd ic t ions  are  assessed ,  and  appropr ia te
amendments  are  made  to  the  AML and  CTF  Program.  Furthermore ,  a l l  compl iance  procedures  sha l l  be
implemented  and  communicated  to  a l l  representat ives .   


